
 

 

 

 
Thank you for very much for choosing to stay at our hotel during such a special time! We hope that you 

enjoy everything our property has to offer and more! Here are different methods of booking your room 

with us: 

TSI Tournaments 

Making an Online Reservation 

 Go to the hotel’s website: https://www.hyatt.com/en-US/hotel/virginia/hyatt-house-richmond-

short-pump/ricxr?src=corp_lclb_gmb_seo_ricxr and click “Book Now.” Select the dates of your 

stay. Under “Special Rates” choose Corporate Code and enter the following code: CR1000509. 

Calling Central Reservations 

The Central Reservations phone number is 1 (800) 591-1234. Once you are on the phone 

with them, let the guest agent know the name of the company (TSI Tournaments) along with 

the dates of your stay. From there, they will be able to access the block with the right room 

types and dates.  
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